Refund Policy

B YAKKA

TRAINING RTO:41176
Yakka Training is obligated under the Consumer legislation to provide a refund policy for services

delivered by Yakka Training, where a person is unsatisfied with that service.

Legislation RTO Standards
Australian Consumer Law Act 2010
RTO Standards

Revised 2025 RTO Standard 2.1 VET students have access to clear and accurate information, including to make
informed decisions about the training product and the RTO, and are made aware of changes that affect them.

Scope

This policy is for Yakka Training includes:

e  AllVET students
e Employers, if they pay for the training

Definition
A refund is the process of returning money to a customer who has returned a product, cancelled a service, or been
overcharged. It typically occurs when the customer is dissatisfied with a purchase or when there is an issue with the

transaction, such as a defective item or an error in billing. Refunds are often provided through the original payment
method, though some businesses may offer store credit or exchanges instead.

Policy
The following refund policy will apply:

e Students, who give notice to cancel their enrolment 10 business days or more prior to the commencement of a
program, will be entitled to a full refund of fees paid.

e Students who give notice to cancel their enrolment 9 business days or less prior to the commencement of a
program will be entitled to a 75% refund of fees paid. The amount retained (25%) by Yakka Training Pty Ltd is
required to cover the costs of staff and resources which will have already been committed based on the student’s
initial intention to undertake the training.

e Students who cancel their enrolment after a training program has commenced will not be entitled to a refund of
fees of any fees paid in advance. An exception to this policy is where Yakka Training Pty Ltd fails to fulfil its service
agreement and fees are refunded under our guarantee to clients.

Discretion may be exercised by the Management in all situations, if the student can demonstrate that extenuating or

significant personal circumstance led to their withdrawal. In these cases, the student should be offered a full credit

toward the tuition fee in another scheduled program in-leu of a refund. Management may also authorise a refund of

tuition fees if the circumstances require it.

Where refunds are approved, the refund payment must be paid to the student within 14 days from the time the
student gave written notice to cancel their enrolment. Tuition refunds are to be paid via electronic funds transfer
using the authorised bank account nominated by the student on the Refund Request Form.

Our Guarantee to Students

If for any reason Yakka Training is unable to fulfil its service agreement with a student, Yakka Training must issue a full
refund for any services not provided. The basis for determining “services not provided” is to be based on the units of
competency completed by the student and which can be issued in a statement of attainment at the time the service
is terminated, or a determination has been made a regulator.

State Skill funding

All students under state funding like Skills Assure QLD and Smart and Skilled NSW will have their co-contribution
tuition fee refunded.
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Endorsement and Approval

| confirm that this policy has been reviewed and approved in accordance with the organisation’s policy
development and governance procedures.

Approved by:

Name Position Signature Date

Joel Thompson Managing Director g 01/07/2025
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