
 
Rail Industry Worker card & 
CAT 3 Medical Information



What is Rail Industry Worker Card

The Rail Industry Worker Program (RIW) is a national competency and safety management system for rail 

workers in the Australian rail industry. 



RIW card cont… 

The RIW System is designed to be used in conjunction with:

• myRIW (RIW cardholder portal)

• RIW App (for online Access Controlling and Spot Checking)

• Web Card Reader or PAC Reader (for Access Controlling and Spot Checking)

• Kiosks and Tablet Solutions

• Vircarda App (for managing the virtual RIW card)

The RIW System can be accessed at RIW website at: www.riw.net.au

http://www.riw.net.au/


Why do I need a RIW card

To work in or around the Australian rail network, people need to hold a Rail Industry Worker Card.   If a 
person is planning on working in the rail industry and need a RIW card, the following is recommended:

• Category 3 Rail Medical 

• An industry awareness course such as Metro Train Track Safety Awareness (TTSA), ARTC induction etc 

• Safely Work in the Rail Corridor Course 

• White Card (Construction/Induction Card)

If you are working on the V/Line or ARTC Network, you will also require a V/Line and ARTC Induction – which 
must be uploaded to your RIWC before you commence work.



How do I apply

Link to video on how to use RIW

Videos - Rail Industry Worker

Please go to https://www.riw.net.au/contact-us/request-a-service/ and select the category & sub-category 

mentioned in the below screenshot to apply for a Rail Industry Worker card if you are completely new to rail 

and require only an RIW card.

https://www.riw.net.au/training/
https://www.riw.net.au/contact-us/request-a-service/


Identification

Prior to adding a new Rail Industry Worker, ensure you have the following information available:

• Rail Industry Worker's full name

• Date of birth

• Mobile phone number

• Email address

• Home address

• Identification photograph.

https://support.riw.net.au/en/support/solutions/articles/51000030464


Fees

The cost of this application is AUD $250.00 (+GST), which includes:

• Your first year’s annual cardholder subscription.

• Mandatory ID check.

• Physical RIW card posted to your nominated address.

• Virtual RIW card issued to your smart device.

• Access to myRIW, your online RIW portal.

There may be funding available from Employment Services Providers or Employers to pay this fee, if eligible. 



Companies using RIW 

The below operators are member of the RIW program:

• Adelaide Metro Passenger Rail Network - Keolis Downer Adelaide (AMPRN)

• Adelaide Tram Network - Torrens Connect

• Australian Rail Track Corporation (ARTC)

• Carmichael Rail Network (CR)

• Country Regional Network (CRN) - UGL Regional Linx

• Metro Trains Melbourne (MTM)

• Metro Trains Sydney (MTS)

• Public Transport Authority Western Australia (PTA WA)

• Qube

• Queensland Rail (QR)

• Transport for New South Wales (TfNSW)

• V/Line

• VicTrack

https://www.keolisdowneradelaide.com.au/
https://torrensconnect.com.au/
https://www.artc.com.au/
https://www.bowenrail.com.au/
https://www.uglregionallinx.com.au/
https://www.metrotrains.com.au/
https://www.pta.wa.gov.au/
https://www.queenslandrail.com.au/
https://www.transport.nsw.gov.au/
https://www.vline.com.au/
https://www.victrack.com.au/


 
CAT 3 Medical Information



CAT 3 Medical Purpose
The Category 3 Rail Medical is for Around the Track Person Workers. Around the Track Person Workers are 
also known as non-safety critical workers. Their ill health will not impact directly on the safety of the rail 
network or the public. As around the track personnel these workers are responsible for their own safety and 
the safety of fellow workers. A medical assessment will check the ability of a worker to walk in the rail 
corridor, work under supervision, and identify and move to a safe place.

The Track Safety Health Assessment for ATTP (Category 3) focuses on medical conditions that could impact 
on a worker’s ability to detect and react quickly to an oncoming train or warnings. The assessment 
comprises eyesight and hearing tests, and an assessment to ensure safe mobility around the track, as well 
as a questionnaire to help identify any other serious conditions that could affect safety around the track.

In short, the Category 3 rail medical is the minimum requirement to work within the rail corridor.

All health assessments of rail safety workers in Australia are conducted in line with the National Standard 
for Health Assessment of Rail Safety Workers.

Conducted by an authorized health practitioner: 

• https://www.riw.net.au/authorised-health-professionals/

https://www.riw.net.au/authorised-health-professionals/


Medical Assessment

The medical includes an assessment of:

• Hearing (up to 2000 Hz)

• Vision

• Mobility

A pre-placement and/or change of risk category health assessments may also include a drug 
screen, depending on the state/territory’s legislation and the rail transport operator’s 
requirements. This Rail Medical can include an Instant Drug & Alcohol test if requested at an 
additional cost.

It is recommended you wear clothing that allows you to comfortably and freely perform a full 
range of movements including bending, squatting, kneeling, and stretching.

If you have hearing aid/s, any glasses, contact lenses or corrective lenses, please make sure to 
take them to your appointment, as well as your prescription medication and/or any other 
documentation to assist with the Drug and Alcohol screening.



How long does a CAT 3 assessment last?

Category 3 Rail medicals are valid from the date of commencement to:

• Up until the age 40

• Aged 40+: Require renewal every 5 years

Category 3 rail workers who have had a full health assessment less than 5 years before turning 
40 (e.g. for pre-employment) may have their next periodic assessments scheduled 5 years from 
that date.

Authorised health professionals provide Category 3 rail safety medical, as well as pre-
employment medicals and other services nationally.
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